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Community Development

�Technology can be used to address 
community development issues

�Planning and Zoning

�Public Safety

�Economic Development

�Environmental Protection

�Infrastructure, Utilities and Services



What can Technology Do?

�Faster, more accurate information 

�Cost effective records management

�Better communication flow

�Reach more people 

�More access to broader range of services

�Update information



Community Technology Applications

�Telecommunications

�Email, Video Conference, webinars

�Telemedicine

�E-Commerce

�E-Government

�E-Learning

�Tele-working (telecommuting)



More applications

�Public Safety

�Special needs populations

�Disabled

�Elderly

�Utilities

�Business Assistance

�Tourism

�E-commerce and entertainment



Some Projects

�Chef Farmer Marketplace:  an on-line 
market for WV farmers to sell to WV Chefs

�Home health monitoring: helping to check 
in with home bound seniors providing for 
aging –in-place

�Distance Education: Providing 
performances from the Clay Center to be 
broadcast to rural counties



Projects

�Site locator for Main Street buildings 
increasing market for potential business 
location.

�WV Chamber on-line e-commerce training 
for small business including webinars 
providing for greater reach at less cost.



More projects

�On-line citizen service request by local 
municipality which helps track calls and 
aggregates information for budget and 
management planning. 

�Database of WV expatriates to be used in 
recruitment to available positions, projects 
or connections.



What can you do?

�Put this on your agenda, local leadership is 
critical!

�Understand what is happening now in your 
community

� Incorporate community technology in 
strategic plan… have a community 
technology plan.

�Pursue opportunities to improve and expand 
your technology:  computers, broadband….



Why is this important?

�Global Economy: Rural communities could 
be on level field with technology or way 
behind without.

�Provide for possible growth of our 
declining communities

�Cost efficient and effective

�At some point, there won’t be an option…
we can get in step now!



Resources

�“Getting Online 2.0: a small-town guide to 
creating 21st century communities”

�National Center for Small Communities 
(http://www.smallcommunities.org/ncsc) 





www.connectingcommunities.info/index.cfm



What do you have? and need?



Questions and Issues

This presentation will be posted on 

www.benedum.org

Thank you!


